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Introduction to Conflict Resolution
	Duration:
	Half day

	Objectives:
	To be able to identify conflict and its stages and develop skills to enable effective conflict resolution.

	Content:
	What is conflict?

Causes and signs of conflict

Stages of conflict

Factors that affect the development of conflict

Personal conflict styles

Positive conflict management

Using Different Types of Assertive Statements

How to avoid causing conflict

Communication skills for dealing with conflict

Strategies for dealing with conflict



