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Customer Service
	Duration:
	1 day

	Objectives:
	For participants to understand the importance of good customer service for both internal and external customers, and to enable them to improve their customer service skills by choosing appropriate verbal and non-verbal communication to improve customer service and enhance the image of your business.

	Content:
	Identifying good / poor customer service

Identifying internal/external customers

Determining customer needs

The importance of customer service to your business

Having the right attitude

The 3 parts to customer service

Appropriate verbal/non-verbal communication

Telephone skills

Dealing with complaints

Dealing with difficult situations



