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Understanding Emotional Intelligence
	Duration:
	1 day

	Objectives:
	To be able understand the KAB model of emotional intelligence, including the 6 roles of emotional intelligence. To be able to use and develop emotional intelligence skills.

	Content:
	Defining emotional intelligence – history and theory

KAB model of emotional intelligence

Assessing emotional intelligence

Fundamentals of emotional intelligence

Roles of:
· Self-awareness

· Self-confidence

· Self-control

· Empathy

· Motivation

· Social competency
Using emotional intelligence in the workplace



